E-Sponder How-To

Reqistration For ARES/RACES Members

This material is modified from a WEM Document byrG®ayne, NO9VE for use by ARES/RACES
members, some of the advice is general other aswiBRES/RACES specific.

1. How to Register in E-Sponder

1. The applicant should go tdtp://wiesponder.com
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2. Click onNon-Member: Apply for Access.

3. Click Yesto the agreement on the first screen as showmb@lext click the START button in the
lower right corner.
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Welcome to the Wisconsin Emergency Management E-Sponder website provided by Convergence Communications.

This site is for the exclusive use of Government and privale agencies and their employaes with 2 mission directly related to the safety & security of the State of
Wisconsinand its constituent jurisdictions

ForWisconsin Emergency Management information for the general public, please 0o o hitpfemergencymanadement wi.goy.

By entering this site and/or submitting the completed
registration form, you:

il

1. Cervify that vou believe your job duties with your agency /
enployer cqualify yvou to be granted access to the Wisconsin
Emergency Management (hereinafter the "igency”) E-Sponder Portal
wehsite (hereinafter the "Portal™).

z. Agree that the Lgency, or a representative of the hgency, mway
contact your employer to werify all information provided, as well
as use any and all other investigative means at the Agency's
disposal to verify your identity and eligibility for access.

3. Agree that, if granted access, you vill be bound by all terms
and conditions related to privacy and security as outlined below.

4. Agree that, if granted access and you or Your agency
subsequently become ineligible for access for any reason, you v

@Yes CNo




4. On the next screen, the applicant should entdram hame, title and agency.
5. Fillin the First Name and Last Name.
6. For the Title entry, you may use your ARES/RACER!ti
eg.,EC Dane Cq DEC SW WI, ASEC WEM, etc.
7. The State Agency/County/Tribe entry will scrolledeelow.

Management HE“]
Wisconsin Emergency Management - E-Sponder User Indentification
* = Required [t
Identity: Hep?
_—
First Name:™|
—_—
Last Mame:*

| Enter your job title and/or military /
el el

State Agency / + [Federal & State-level users select the

County fTribe™ st appropriate agency narme
County/Tribal users select your

T

Area Of Interest: Help?
County, Region, and Tribal

© E-Sponder users: Select your location
B Top-Level under "County & Tribal
O County & Tribal Interface il .
State Agency Warkers: Select
O SEOC (Exercise) der "5
youragency under "State
O Special Projects Agency Inferface”
O State Agency Interface WEM workers: Select your
O State Emergency Operations Center  workgroup under "WER
O WEM Internal Offices Intemnal Offices”.

8. The State Agency/County/Tribe entry scrolls offgrangroup of selections: select

RACES/ARES.
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Wisconsin Emergency Manags
* = Required ltems

Identity: beip? Red CIFF Nation
First Name: Richland
Last Name-Jpocr
Title| Salvation Army Enter your job title and/or midtary /
Sauk agency rank.
State Agency Sawyer Federal & State-level users select the
County [Tribe ) Shawano most appropriate agency name
Sheboygan County/Tnbal users salect your
Sokaogon Chippewa Mation _iFounty/fnba name
51, Croix
Area OfInterest: Heip? St. Croix Nation
State uf_Mlnnesuta County
© E-Sponder _l%;:‘l:;rhndg.o_-Munsea Nation - Region,
= Top-Level and Tribal
= County & Tribal Interface Sl
B ARES/RACES ;,'w,
" ARES/RACES EQC incation
 ARESRACES Exercises under
© ARES/RACES Resources "County &
=€ East Ceniral District ARES/RACES Trbal
" East Central District EOC Interface’
 East Central District Exercises titate
 East Central District Resources ﬂ‘,ﬂ:ﬂ':‘:r‘;
BH ﬁoﬂh East Disinct ARES/RACES Salact =l




9. UnderArea of Interest, click on the “+” beforeCounty & Tribal Interface to expand the tree to
view a more extensive list of sites. State levespenel should select the tfiRES/RACES
level (third selection from the top). District persiel should select their respectistrict
ARES/RACES site. County personnel will be able to select tkmunty’s ARES/RACES site
under the respective District as they become astedal.

Area Of Interest: Help?

County.
{0 E-Sponder Region,
2 Top-Level and Trlbal
= County & Tribal Interface ;Se'laéi't
. B0 ARES/RACES o
. | € ARES/RACES EOC i
f'“ ARES/RACES Exercises Far
- ARES/RACES Resources "County &
s East Central District ARES/RACES Tribal
- East Central District EOC Interface"”
" East Central District Exercises State
" East Central District Resources f,;?;';gfs
= North East District ARES/RACES e
€ North East District EOC your
~C North East District Exercises agency
: = North East District Resources under
. = North West District ARES/IRACES "State
- ~C North West District EOC Agency
- North West District Exercises Interface
- North West District Resources :‘:‘;'ﬁ?‘;rs_
=1 South East District ARES/RACES S
-~ South East District EOC your
-~ South East District Exercises workgroup
 South East District Resources under
© Walworth Co ARES/IRACES "WEM
€ Walworth Co AIR EOC Intermal
€ Walworth Co A/R Exercises Offices
= \Walworth Co AR Resources
~ South West District ARES/RACES
-~ South West District EOC
- South West District Exercises
~ South West District Resources
=0 West Cenfral District ARES/RACES
- West Central District EOC
- \West Central District Exercises
- \West Cenfral District Resources

10.The applicant should fill out the remaining infortina. Boxes with an asterisk must be filled out.
When choosing a password please note that it neuat least 7 characters long and include 3 of 4
items: Upper case, Lower case, Number, any of tBeseial Characters: $,!,%,"

11. The password cannot be similar or contain itemmslai to the users name or title.



Contact Information: Help?

FPhone MNumbers Email Addresses

Wiork:® Email

1T

Fant Ermail
Pager:
Other:
Cell

Call Provider: | MA b

Security Information: Heip?
Last4 of SSH™ (Format is #&8
Choose &
Fassword™
Confirm Password:*
The following rules apply for passwords:
kiust be at least 7 characters long
Mot be similar to your first or last name
Caontain three of the four following types of
characters:
Uppercase Letters
Lower Case Letters
Mumbers
Special Characters: §1,%
[ Cancel ][ Back ] [ Mext ]

12.Click theNext button.
13. Select the Span of Interest, State-wide, Regiorewad, a County can be selected by clicking on
the “+” in front of the respective Region name.

Wisconsin Emergency Management - Alarm Contact Info
*= Required ltems

E-Sponder Alarming is a feature used by site management to send emergency messages to a targeted set of users. For each of the items
belowi, please select the choice that best describes your situation. You can hover your mouse over the item names in the left column to see
additional help about each chaice.
= © State of Wisconsin
w- O East Central Region
© Mortheast Region
© MNorthwest Region
- O Southeast Region
© Southwest Region
C Tribes
© West Central Region

Span Of Interest™

Functional Rale:
Level e
Fire
E-Sponder has thq Health Care lewlpls of alarms based on the urgency of the situation. A CRITICAL alarm will automatically attempt to

reach you immedi Infrastructure
Law Enforcement

Transportation
Incase of a HIG Oiherp notify me by

Email / Text Messaging:

14. Select the appropriate Functional Role for most SREACES members it will BEOTHER”.

=)

htact information. Both a HIGH and LOWY priarity alarm will utilize the information below to contact you.

© West Central Region

Functional Role® =
Level™ vI

E-Sponder has th gLEﬂCilUEI’dEE(]Eﬁ-ICCLII?iIVE vels of alarms based on the urgency of the situation. A CRITICAL alarm will automatically attempt to
reach you ImmedilExec uive ontact information. Bath a HIGH and LOWY priarity alarm will utilize the information below to contact you
Widdle Management
In case of a HIGH |Line Supervisor ify me by
Worker

Ermail f Text Messaging
I~ Ehail 1

Examples:
Elected Official — Governor, Mayor

Senior Executive — Agency Secretary, Deputy Secretary, Division Administrator
Executive — Bureau Chief

Middle Management — Section Supervisor, County Director, Sheriff [| would put DECs at
this level]

Line Supervisor — Program Supervisor, Fire Chief, Police Chief, Supervises one level of
individuals [I would put ECs at this level] If a mistake is made, Level can be edited later.
Worker — Program Assistant, does not supervise any individuals
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16.

17.

18.

19.

Select the way you will want to be notified for Hignd Low Alarms. Alarms are used to notify
you of changes to the E-sponder sites. You spe&diigh sites and what kinds of changes you
want to generate a notification/alarm to you. BEaraple, you can be notified by Email of
changes to a document on a site or be notifiedebypbone text message if someone in a County
or District creates a sub-site to track an actordgvent. However, if you enter a cell phone
number and blank or n/a for your cell phone prowigeu will only be able to read sites, the basic
access level. To be able to contribute to a siteyeu must leave cell phone blank or give
complete information, including the cell phone pdev so that you can elect to have alarms sent
by text message to your cell phone. Then your ades®l can be modified.

Once you have completed these entries, clickNéx button. Review the next screen to verify the
information and then click th8ubmit button.

After the Submit button has been clicked you vatieive a page stating “Congratulations”. Close
the window.

If you do not receive the Congratulation page or have otherlpnadwith the registration

process, please contact the ARES/RACES E-Spondairistrator, currently Gary Payne, NOVE
at n9ve @centurytel.netf he is unavailable then contact the WEM E-Sporidelp Desk at 608-
242-3232.

Accessing E-Sponder

After the registration has been completed, an emilibe sent to the Administrator/User
Manager of that particular site for approval.

NOTE: If the person is not recognized by the Administrdieer Manger they may choose to
contact the EC or DEC to verify the person apphghguld have access and determine the
appropriate security level.

Once approved into the E-Sponder system the appheil receive another email that shows a
link to the site they have been granted accesseliss the user log in which will contain the firs
initial and last name. i.e. JDoe.

The user can either click the link in the emaiateess the E-Sponder system or go to
www.wiesponder.coror the specific District or county sitevw.sample.wiesponder.com

When the E-Sponder page appears click on the Melmlitan and type in the user name (JDoe)
and the password that has been chosen.

NOTE: If you do notreceive an email stating that you have been agprovo the E-Sponder
system but have been informed by a site admingstthat you have been given access to a site
within E-Sponder, the email may have been inteexply your agency’s email security software.
Please check with your agency’s IT department ¢oifse can be delivered. If not, the site
administrator will need to reset your passwordhsd you may access the system.




